Ready, Set, Grow!

In 2007 Greystone helped many
customers better utilize technology
to increase efficiency and reduce
costs. It is not to late for your
business to reap the same benefits
from our professional service
offerings. Call us today at 303-757-
0779 or visit us on the web at
www.greystonetech.com.

Why Greystone?

“Greystone has exceeded our
expectations in every way in
developing and executing our
technology plan. More than once,
Greysotne has worked with us to
resolve imminent network issues
more effectively than we could have
ourselves. Our partnership with
Greystone has been invaluable.”

Scott Shoemaker, DadGear, LLC

““In just the past year, Greysotne
Technology Group supported our
efforts to triple our staff and
capabilities. We are thrilled with
the results. They are consistent,
timely and talented.”

Steve Grund, Aardex Corporation

Give Back

Kiva lets you connect with and loan
money to unique small businesses
in the developing world. By
choosing a business at
www.Kiva.org you can sponsor a
business and help keep the world’s
working poor make great strides
toward economic independence.
Throughout the course of the loan
(usually 6-15 months), you can
receive email journal updates from
the business you have sponsored.
As the loans are repaid, you get
your loan money back. Kiva.org is
truly a remarkable organization.
Visit their website today and help
make a difference.

MARCH/APRIL 2008

VOLUME 2, ISSUE 2

Greystone Technology Group, Inc.

THE G:DRIVE

Tips to avoid getting an avalanche of spam

As you probably already know from first hand experi-
ence, once you’re on a spammer’s list, it’s next to
impossible to get off. And changing your e-mail ad-
dress can be a major inconvenience especially if you
rely on it to stay in touch with important business

and personal contacts.

Reduce the chances of your e-mail address becoming
flagged as spam. Once your address

¥

makes it on a black list, it is
very difficult to work around.
These five simple preventative
measures that will go a long way
in keeping not-so-delicious spam
out of your in-box and protecting your
email address.

1. Use a disposable e-mail

address. If you buy products online or occasion-
ally subscribe to web sites that interest you, chances
are you’re going to receive spam.

To avoid your main e-mail address from ending up on
their broadcast list, set up a free Internet e-mail ad-
dress with Hotmail, Yahoo or Google and use it when
buying or opting in for online newsletters or promo-
tions.

2. Pay attention to

A o check boxes.
_J K — N Whenever you sub-
4 ‘a};. P scribe to a web site or
T /A make a purchase online,

be very watchful of small,
pre-checked boxes that say,
“Yes! | want to receive offers
from third party companies.”

If you do not un-check the box to opt-
out, your e-mail address can (and will) be
sold to every online advertiser willing to pay
for a list. To avoid this from happening, simply
take a closer look at every online form you fill out
even if you use an auto-fill program.

3. Don’t use your main e-mail address on

your web site, web forums, or newsgroups.
Spammers have special programs that can glean
e-mail addresses from web sites without your permis-
sion. If you are posting to a web forum or newsgroup,
use your disposable e-mail address instead of your
business or personal e-mail address.

(Continued on page 2)

7 tips for working securely from wireless hotspots

Wireless hotspots are changing the way people work.
These wireless local area networks (WLANS) provide
high speed Internet access in public locations—as
well as at home—and require nothing more than a
notebook PC with a wireless card.

From coffee shops to restaurants, airports to hotel
lobbies, hotspots are ubiquitous. They are the de facto
connection method for travelers and remote workers
to access the Internet, their e-mail, and even their
corporate networks.

Hotspots range from paid services, such as T-Mobile
or Boingo, to free connections at your local coffee
shop or library. But they all have one thing in com-

mon: These are all open networks that are vulnerable
to security breaches. And that means it's up to you to
protect the data on your PC. Here are a few tips to
make working in public locations more secure.

1. Try to choose more secure connec-

tions. It's not always possible to choose your
connection type—but when you can, opt for wire-
less networks that require a network security key
or have some other form of security, such as a
certificate. The information sent over these net-
works is encrypted, which can help protect your
computer from unauthorized access. The security
(Continued on page 3)
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combinations

If there was a merger be-
tween Yahoo and Netscape,
the new name might be
Net'n'yahoo.

If there were a merger in
the works involving Poly-
gram Records, Warner
Brothers, and Keebler. It
could be called:
Poly-Warner-Cracker.

3M & Goodyear would
make a delicious company
called: MMGood.

Good advice: John Deere &
Abitibi-Price could join
forces and become...

Deere Abi.

What could Zippo Manu-
facturing, Audi, Dofasco, &
Dakota Mining be called in
the music business? Zip
Audi Do Da

If Honeywell and Imasco
join forces with Home Oil,
a new name could be...
Honey, I'm Home

Denison Mines, Alliance &
Metal Mining = Mine, All
Mine
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Tips to avoid an avalanche...

If business123@success.com
shows up as the original recipi-
ent, you know the source since
that e-mail address was unique
to that web site. Now you can
easily stop the spam by making
any e-mail sent to that address
bounce back to the sender.

(Continued from page 1)

If you want to post an e-mail
address on your home page, use
“info@” and have all replies
forwarded to a folder in your in-
box that won’t interfere with
your primary address.

4. Create throw away

e-mail accounts to avoid clutter. If you
own a web domain, all mail going to an address at
your domain is probably set up to come directly to
you by default. For example, an e-mail addressed to
anything@yourdomain.com will be delivered to
your in-box. But don’t worry, this is a great way to
fight spam without missing out on important e-
mails you want to get.

5. Don’t open, reply to or try to opt-out
of obvious spam e-mails. Opening, reply-
ing to, or even clicking a bogus “opt-out” link in
an obvious spam e-mail signals that your e-mail
address is active, and more spam will follow.

The only time it is safe to click on the opt-out link
or reply to the e-mail is when the message was
sent from a company you know or do business
with (for example, a company that you purchase
from or a newsletter you subscribed to).

The next time you sign up for a newsletter, use the
title of the web site in your e-mail address. For
example, if the website is titled “business123.com”,
enter “business123@success.com” as your e-mail
address.

EGreystone offers a comprehensive, fully managed
| perimeter-based security solution that blocks more:
1 than 99 percent of spam, viruses, worms and !
Eharmful content and attachments. We can help to !
reliminate 90 percent of spam-related costs. Ask '
'you consultant for a free quote today. i

If you get an email that look like it could be spam,
look at what address the e-mail was sent to and you
can easily decipher the senders intentions.

Enjoy the ease of instant photo downloads and
uploads in seconds. Don’t waste another
moment looking for your USB cable,
you don’t need it any more!

Eye-Fi Card sends photos to websites

for you. You can automatically send your
photos to your favorite participating website
too. Photo printing companies like
Costco.com or Kodak Gallery will
accept your uploads and
hold them until you are
ready to order prints or
other products.

Have you ever had a
wonderful conversation
with a friend or family
member that ends in, “I
will have to download the
pictures and email them to
you.” With the new Eye-Fi Card
you can take all the pictures you
want and access them immediately.

Get rid of USB cables. If you
don’t mind spending $20-$40 on an
extra gadget, the Eye-Fi card can be |{
really handy. It is a storage card that [
holds pictures and transfers them via [
Wi-Fi to a preconfigured location.
You choose where they go, your personal computer
or an online service.

If you prefer, keep a gallery
of photos on your Facebook
page or share web albums
through sites like Picasa, Phan-
fare, or Webshots — it is your

choice!

If your looking for a new camera, keep
an eye out for compatible models. The
new Nikon D60 is fully compatible with
Eye-Fi and offers a variety of storage
options. It is a great feature filled compact camera
for devoted digital photographers.
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Greystone Provides Real Solutions For Small Businesses

Technology can be a huge asset to the small business looking to streamline their processes, communicate more efficiently, manage projects effec-
tively, and more. Many small businesses, however, don’t have the time, resources, or ability to keep up to date with the burgeoning technology
market. As a result, small businesses often see the burden of technology more than the benefits.

Greystone’s primary goal has always been to help our clients use technology to effectively improve their business. Beyond standard computer and
network support, we offer several service packages designed to help stabilize your IT spending.

The GT Watch and GT Care programs allow you to take a proactive approach to their technology while freeing up your staff and helping you
budget. The GT Watch program provides 24/7 monitoring and monthly system reporting. GT Care provides full management of your technology
including monthly, proactive maintenance for all devices, virus & spyware protection, monitoring, reporting, and the assurance that your system
will work or we will fix it at no charge. Talk to your consultant today or visit www.greystonetech.com for more information.

7 tips for working securely...

(Continued from page 1)
features of different networks appear along

with the network name as your PC discovers .
them. 5. Make your folders private. When the

folders on your mobile PC are private, it's more
difficult for hackers to access your files.

Remember, though, to turn this feature back on
when you return to the office.

2. Make sure your firewall is acti-

vated. A firewall helps protect your mobile
PC by preventing unauthorized users from
gaining access to your computer through the
Internet or a network. It acts as a barrier that
checks all incoming information, and then
either blocks the information or allows it to
come through. Microsoft XP or newer Win-
dows operating systems come with a firewall,

6. Encrypt your files. You can protect your
files further by encrypting them, which requires
a password to open or modify them. Because
you must perform this procedure on one file at
a time, consider password-protecting only the
files that you plan to use while working in a
public place.

just make sure it's turned on.

3. Monitor your access points.
Chances are, there are multiple wireless net-
works anywhere you're trying to connect.
These connections are all access points, be-
cause they link into the wired system that gives
you Internet access. So how do you make sure
you're connecting to the right one? Simple—by
configuring your PC to let you approve access
points before you connect.

Windows Vista takes the guesswork out of
connecting to hotspots because you are auto-
matically prompted to approve new connec-
tions. In addition, after you approve a connec-
tion, you assign it a profile for future use.

4. Disable file and printer sharing:
File and printer sharing is a feature that enables
other computers on a network to access re-
sources on your computer. When using your
mobile PC in a hotspot, it's best to disable file
and printer sharing because when enabled, it
leaves your computer vulnerable to hackers.

. Page 3

7. Consider completely removing sen-

sitive data from your notebook PC.

If you're working with
extremely sensitive data,

it might be worth taking it

off your notebook PC
altogether. Instead, keep
it behind the corporate
firewall and use your

company's VPN to access

it when necessary. This
way, you have multiple
safeguards in place.

A few simple precautions
can help make working in
public places more secure.
And by selecting the best
connections and adjusting
settings, you can enjoy
productive and safe work
sessions no matter where
you are.

Reprinted courtesy of Microsoft Corporation

"The new diet not working out too
good, huh, Frank?"
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News you can use...

Technology spending in 2008 Two factors might make or
break the 2008 economy, experts say, and they are old economic

friends.

The key factors are consumer spending and strong earnings in big eco-
nomic sectors like health care, telecommunications, and information
technology, according to The Wall Street Journal analysts. Because
consumer spending accounts for more than two-thirds of the U.S. econ-
omy, any slowdown is cause for worry. At the beginning of 2008 there
were lagging sales at companies that provide items that people want but
don't actually need. They include expensive dinners, sports tickets and
SUVs. The sales lag caused a dip in the stock market, but sales did not

totally drop off, as some investors feared.

At the same time, turmoil in the housing and financial sectors led many
people to wonder if there would be a recession. But early in the first

GREYSTONE TECHNOLOGY GROUP, INC.

~# Increase Productivity

~# Eliminate Downtime

We'll manage
your technology.

You manage
your business. ./ Streamline Operations

.~ Reduce Cost

Your referrals are the biggest compliment!

When we provide service for your referral for the second time, your com-
pany will receive a two hour credit on your next bill and you will personally
receive a $200 American Express® gift card. In addition, your referral’s
first two hour visit is free of charge. 7o refer a potential client, simply fill
out our online form at www.greystonetech.comy,/referral.

Thank you.

Code lets cardholders create passwords that add additional security to
their credit card numbers.

Unfortunately, many small and midsize retailers don't offer these new
services yet. However, over the next five years, many companies will
adopt these new security features to ensure customers feel at ease shop-
ping at their online stores.

Protect your digitals Laptops, cameras and music players are take
-along equipment, which means they could be lost or stolen. Check
with your homeowners insurance agent to see if your gear is covered. A
simple task of recording the serial numbers so your camera or computer
can be identified after a theft can save you quite a headache. Police can
check the numbers against recovered property to find your missing
items. Your insurance company might also need them to process an
accurate claim.

quarter of 2008, the problem had not spilled over into other sectors.

Telecommunications, health care, and information technol-
ogy all boasted big gains. The Standard & Poor's measure of
the operating earnings (down 7.7 percent) would be up
about 11 percent if you take off housing and financials.

More online payment options E-tailers are respond-
ing to identity theft fears by offering new ways to pay for
online purchases.

Google Checkout and PayPal Express Checkout let custom-
ers sign up and provide financial details only to them rather
than giving credit card numbers to vendors when completing
an order.

Another option is Bill Me Later. This payment type sends
customers a monthly bill and allows them pay by check
through the mail. Verified by Visa and MasterCard Secure

Comments? Suggestions? Is there a specific topic you
would like us to address? We would love to hear from you.
Email Byron Williams at bwilliams@greystonetech.com.

Don’t Rely On Luck!

Imagine if you lost days-worth of work, financial records, or even your entire client
database. What would happen if your network went down and no one could access e
-mail or files. How frustrating would that be?

Over the past 5 years we have developed an unmatched level of expertise in serving
the unique needs of our customers. Many organizations cannot typically justify the
cost a dedicated IT department. Greystone has invested in an expansive set of tools
typically only available to large companies. We can use these tools, along with our
expertise, to manage, monitor, and protect your system like a Fortune 500 company.
Greystone has developed diverse and customizable support models to fit the needs
of each of our unique clients.

Give us a call today to set up your no cost, no obligation Technology Tune-Up. We
will identify potential threats to your network and help you prevent down time.




